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Recent technology update for those End Users authorized to remote access their work PC 

from home: 

 

 

After inquiring with the Department of Technology and Information (DTI), Windows 10 is 

currently NOT supported with Remote Desktop Access. There is a known issue with the new 

Microsoft Edge browser and SSL/VPN. You must use Internet Explorer to access SSL/VPN 

(https://access.delaware.gov). DTI has not given a timeframe on when Windows 10 and the 

Edge browser will be supported. 

 
 
 

If you have any questions or need clarification, please contact the Office of Pensions at 302-

739-4208 or 1-800-722-7300. 

Windows 10 – New Microsoft “Edge” Browser  


